seeTeR] LA TAFIE
Jifevery S@erery
sizebe-¢ =t
IeSICr= ABIIETH, I
www.mincom.gov.bd

P 728 QL.00,0000,59¢.058.5¢.38.595d ©IfFes 38 W5 03¢

f¥%: National Enquiry Point (NEP) for Trade «3 Operational Guideline = st

Cie 7w (eifirce i F1e” @, National Enquiry Point for Trade EVEISRIRECIE]

fif¥@ ege$e Operational Guideline-f #R<St eiared @ 20ei= &=y  (4F) T RO ool
Tl =T

N 28.472C
(<1 IfRPeE F7AW)
TofbR
(VIRI39- 0595908¢95¢
22 wtoS@mincom.gov.bd

SICEGH (CETDOTT FHPATCS )

FIpPERBELEF

v v v v
6 L v O

v
o0

¢,
o,
°4.
ob.
.
0.
Q9.
RR.

9

8.

=1 I, e R Svae $Eoms, (<@-3-318T 797, Seehs, 5|
NONF, AT AL, FSfe, oipt|

frfears 515, et o=t R, =18 sr@elrery, QLo AT, bil|

s 15, Tew “AfieeT ¢ TerTes Ko, Tee ¢ oy s, IRt AT, BT |
A5R, oidf for, o<l w@etrery, Areaas SAoaer, vt

T, SIS e (<G, AET I, IF 3/4, DIMNS, (*3-3-I12 F9/F, I |
G, IR G G BT SR, S8 O 57 Ao wae, G, 5t |
A<, O @ AT 243fF Rere), 7 sa wemmete, v

A5, e ey, firer s, oy, el 51|

. BRI, IR Glecaieel fomgs S, w1237 o= (¥, w9 @ 93 @), 1, 51|

. AR a1, <reaton 7if AfFareremas e S, @t IR0, KN, 51|

. (ST, LN BT (1S, IR, 5B |

. TRIABIETS, LN BrrS 9% G752 35BBSE (RuiBers), W s34, sou/%, (ooe g IR,

GTRT |

. A4 e, Smifa 8 11 2K Ees wee, erey @et AR o1, S OEI, Wy/0 FRIA! A5,

el ‘

ORI, IR B I 9%, TR o3, Fre= qw9, ore7]
NRIATBIeRE, R AT, T I, G151 | ’
TGS, @74 2 SfiVes, 3 B, NI, GBIl
ARIATTEF, QIS (ST ST ALmwe sy |

1 R T, Rawbers, B o<, (5 wen) s Fteam w7, o)
©13 BTN, I SFA T, FRST IS, G |

ARARBTETE, F T2ARe SIfdwes, Qg 18, TG, v
TRERETETS, ARE Sfngs, seete, o)

GRRTH, BB TG TG4, 55T |

(O, JLAT I FGATF, (1L, ARG |




¢, G, AN THI @ fore IS, AR M1 FCAE 518, wa/« e, Afofe, qi/q,
GI<RT |

R, fEs, N (@A @ TR 2R, BHIE w3, » Freqw qrars, v

R4, A4 R A, Ruwee «ifqwed, @9 5t i)

Q. AL IR AT, AN ITeAd AfFwcra Frtemn, g sw=-5s, WfofRe /9, o]

. GUF, AT AT W S, 2-5%/9, CIF-IMLA, eatha, oIt |

0o, (G, LA 2T *Ifee famel F$=, (itq 1o, Safraae, G|

), G, G T =R e, B o=, Frea Ao, oIt

OR, G, AR Ay T, [Raiae SfF TN (T SH[IBEBE BIFl-aF ), SI41-3,
355 FIGT FGrgel AT T, BIvT |

0O, I TGP, GAITZ TG, HGH B (FTE:w-9), 3-¢ /S, Togae e T e,
(¥I(F-3- 1A 797, GIF1-5309 |

08, e, GHRPIPIeNE, o Wiefe ST e, o]

©¢. (ARG, TR ST R O FH (A2, G SreE, w/d> Mgl Biet|

O, (AT, AT (AT AT TP ¢ IR AR Srienfis (Rftawsy), Frev qwr,
WI A\d v

94, ARG, [PUNaNe, RIFINING GI8TMF, (do T&l), Sw/d EIRAS @S, LG, 1T

b, (EAPTES, @IIfPens, d33-538, IS 19, 61T

b, (ARG, BT BRI o) I @i 3uifg (Biifmeans), it [Rfee, wfefe 9, o)

GG

S| AR TERMER 918 AbS, ooy N@elfers, e ATy, o |

3 ofefie A wferre w3, ofebe saftet, Afier s@ates, e Ay, or
3 PR s ek, Sfaehe-v sfata, Irfdey sgeters, o

ol s Ffor




Making transparency work

OPERATIONAL GUIDELINES FOR
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The National Enquiry Point for Trade (NEPT) is a government-established platform under the
Ministry of Commerce that serves to connect the business community, trade officials,
standards officials, regulators and any other domestic and international traders, in all matters
relating to trade enquiries. It also implements the transparency provisions of the Trade
Facilitation Agreement (TFA). The NEPT is now being operated virtually through a web-based
system by the Bangladesh Regional Connectivity Project-1, jointly financed by the
Government of Bangladesh and the World Bank.

The obligation to establish enquiry points by member states of the World Trade Organization
(WTO) is contained in different WTO agreements, such as Article 1 of the TFA, and Annex B of
the Agreement on the Application of Sanitary and Phytosanitary Measures.

This operational guideline provides an overview of about the legal background,
administration of web-based national enquiry point, and instructions to the administrators
and implementing organizations in addressing enquiries received from stakeholders. It also
provides brief instructions to the focal point officials of participating institutions about their

information-sharing mechanism.

The users of this guide are encouraged to consider some points when using it. The NEPT for
Trade manages information relevant to trade queries of all the relevant agencies. It is also
related to the WTO Sanitary and Phytosanitary (SPS) Enquiry Point and Technical Barrier to
Trade (TBT) Enquiry Point. However, the focal point officials of NEPT at the agency level may
3lso serve as the focal point of other enquiry points. This guide is intended as a prescriptive
of how things should be done to effectively implement the transparency provisions of the
WTO agreements with a view to providing real-time information.

e National Enquiry Points for Trade (NEPT)"

The main objective of the enquiry point is to facilitate the timely dissemination of easily
accessible, precise, and complete information to interested parties, contributing to the
predictability of trade between WTO members, and responding promptly to reasonable
enquiries from interested parties. The enquiry points officials act as focal persons for trade
information in agencies and assist the traders in making decisions based on updated

information critical to trade.

The services of the enquiry points are especially important for exporters, importers, or
enterprises, allowing them to participate in domestic and international trade. Such
enterprises often have no resources to find accurate information about international trade
procedures, as such information is not made easily accessible. Information can be made
available via the Internet, through the websites of relevant regulatory agencies and trade
portals or enquiry points set up to respond to reasonable enquiries from governments,

traders and other interested parties.
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The National Enquiry Point for Trade (NEPT) was established by the Ministry of Commerce in
2018. It has been made operational with the signing of a Memorandum of Understanding
(MoU) between the Ministry of Commerce and the relevant public and private sector agencies
for sharing trade information. The institutional responsibility for managing the NEPT lies with
the Enquiry Point for TFA at the Ministry of Commerce and the Bangladesh Regional
Connectivity Project-1, Ministry of Commerce will continue to support the NEPT till the

completion of the project.

The agencies that signed the MoU with the Ministry of Commerce must share their relevant
information with NEPT as soon as any changes take place or a new regulation emerges and
respond to queries from governments, traders, and other interested parties in an electronic
format or in a machine-readable format through NEPT. The agencies agreed to nominate a
responsible officer as the point of contact for all matters relating to MoU, and the parties
agreed to communicate promptly with each other to disseminate the relevant trade-related

information.

The Government of Bangladesh has established this web-based Enquiry Point for providing
trade information to stakeholders under the Bangladesh Trade Portal (BTP). It will be
managed through a pool of experts comprising one National Trade Expert, one Data
Management Consultant, and one Focal Person Coordinator. Currently, the support is being
provided from the Bangladesh Regional Connectivity Project-1, Ministry of Commerce

Component (BRCP-1).

The agencies that signed the MoU are supposed to officially nominate a Focal Point and
alternate Focal Point for this national-level enquiry point. It is agreed that the agencies will
ensure that the enquiry point at MoC, is formally notified about who are the concerned
officers. Notifications will include details about the Name, Designation, Address, E-mail, and
Phone numbers. BRCP-1, on behalf of the MoC, will maintain a log of information received
from the agencies. NEPT forwards the queries to the Focal Points, in an agreed electronic
format, promptly on receipt of such enquiry. The NEPT and the project also convenes
meetings periodically to discuss operational issues relating to the BTP. More frequent
meetings may be held where operational issues (e.g., site upgradation, development of new
content areas) require further support.

The establishment and operation of the Enquiry Point are embedded in the WTO Trade
Facilitation Agreement as well as in the Agreement on the Application of Sanitary and
Phytosanitary Measures. The establishment of this enquiry point is also consistent with the
Right to Information Act, 2009 of the government. The relevant Article of WTO TFA, SPS
Agreement, and Right to Information Act, 2009 is given below:




WTO Trade Facilitation Agreement

1.2 Information Available Through Internet

1.2.1 Each Member shall make available, and update to the extent possible and as
appropriate, the following through the internet:

(a) a description (1) of its procedures for importation, exportation, and transit,
including procedures for appeal or review, that informs governments, traders, and
other interested parties of the practical steps needed for importation, exportation,

and transit;

(b)  the forms and documents required for importation into, exportation from, or
transit through the territory of that Member; Y |

(c) contact information on its enquiry point(s).

1.2.2 Whenever practicable, the description referred to in subparagraph 2.1(a) shall
also be made available in one of the official languages of the WTO.

1.2.3 Members are encouraged to make available further trade-related information
through the internet, including relevant trade-related legislation and other items

referred to in paragraph 1.1.

Article 1.3. Enquiry Points

1.3.1 Each Member shall, within its available resources, establish or maintain one or
more enquiry points to answer reasonable enquiries of governments, traders, and
other interested parties on matters covered by paragraph 1.1 and to provide the
required forms and documents referred to in subparagraph 1.1(a).

1.3.2 Members of a customs union or involved in regional integration may establish
or maintain common enquiry points at the regional level to satisfy the requirement of
paragraph 1.3.1 for common procedures.

1.3.3 Members are encouraged not to require the payment of a fee for answering
enquiries and providing required forms and documents. If any, Members shall limit
the amount of their fees and charges to the approximate cost of services rendered.

1.3.4 The enquiry points shall answer enquiries and provide the forms and documents
within a reasonable time set by each Member, which may vary depending on the

nature or complexity of the request.

Agreement on the Application of Sanitary and Phytosanitary Measures, Annex B

Enquiry points'
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