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/ The National Enquiry Point for Trade (NEPT) is a government-established platform under the

MinistryofCommercethatServestoconnectthebusinesscommunity,tradeofficials,
standards officials, regulators and any other domestic and international traders, in all matters

relating to trade enquiries. lt also implements the transparency provisions of the Trade

Facilitation Agreement (TFA). The NEpr is now being operated virtually through a web-based

system by the Bangladesh Regional connectivity Project-1' jointly financed by the

Government of Bangladesh and the World Bank'

The obligation to establish enquiry points by member states of.th-e 
Y:t'o-lt^'oe 

organization

(wTo) is contained in different wTo agreements, such as Article 1of the TFA' and Annex B of

the Agreement on the Application of sanitary and Phytosanitary Measures'

This operational g'uideline provides an overview of about. tn: 
'.:*"' .ou:lt:o:nol

administration of web-based national enquiry point, and instructions to the.administrators

andimplementingorganizationsinaddressingenquiriesreceivedfromstakeholders.ltalso
provides brief instructions to the focar point officiars of participating institutions about their

information-sharing mechanism'

The users of this guide are encouraged to consider some points when using it' The NEPT for

Trade manages information relevant to trade queries of all the relevant agencies' lt is also

related to the wTo sanitary and Phytosanitary (sPS) Enquiry Point and Technical Barrier to

Trade (TBT) Enquiry Point. However, the focal point officials of NEPT at the agency level may

arso serve as the focar point of other enquiry points. This guide is intended as a prescriptive

of how things should be done to effectively implement the transparency provisions of the

WTO agreements with a view to providing real-time information'

The main objective of the enquiry point is to facilitate the timely dissemination of easily

accessible, precise, and complete information to interested parties' contributing to the

predictability of trade between wro members, and responding promptly to reasonable

enquiries from interested parties. The enquiry points officials act as focal persons for trade

information in agencies and assist the traders in making decisions based on updated

information critical to trade'

The services of the enquiry points are especially important for exporters, importers' or

enterprises, allowing them to participate in domesiic and international trade' Such

enterprises often have no resources to find accurate information about international trade

procedures, as such information is not made easily accessible' lnformation can be made

availableviathelnternet,throughthewebsitesofrelevantregulatoryagenciesandtrade
portals or enquiry points set up to respond to reasonable enquiries from governments'

traders and other interested parties'

,i,
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TheNationalEnquiryPointforTrade(NEPT)wasestablishedbytheMinistryofCommercein
;;;;.;;;;;;;;;rde operationar with the signing of a Memorandum of understanding

tr"rl b",*een the *,n,t,t, of commerce and.the rere1:1l Oublic and private sector agencies

for sharing trade information. The institutional responsibitll tor ma:agf g the NEPT lies with

the Enquiry Point for TFA at the Ministry of Commerce and the Bangladesh Regional

;;;;;_*v proi..,-i, ,,n,r,r, of commerce will continue to support the NEPT till the

completion of the Project'

The agencies that signed the MoU with the Ministry of commerce must share their relevant

information with NEpr as soon as any changes take place or a new regulation emerges and

respond to queries from governments, traders, and other interested parties in an electronic

format or in a maohine-readable format through NEPT' The agencie; aBreed to nominate a

responsibleofficerasthepointofcontactforallmatterSrelatingtoMoU,andtheparties
agreedtocommunicatepromptlywitheachothertodisseminatetherelevanttrade-related
information.

TheGovernmentofBangladeshhasestablishedthisweb-basedEnquiryPointforproviding
trade information to stakeholders under the Bangladesh Trade Portal (BTP)' lt will be

managed through , poot of experts comprising one National Trade Expert' one Data

Management Consultant, and one Focal Person Coordinator' Currently' the support is being

providedfromtheBangladeshRegionalConnectivityProject-l,MinistryofCommerce
Component (BRCP-1).

TheagenciesthatsignedtheMoUaresupposedtoofficiallynominateaFocalPointand
alternate rocat pointior this national-level enquiry point' lt is agreed that the agencies will

ensure that the enquiry point at MoC, is formally notified about who are the concerned

orr,."rr. Notifications will include details about the Name, Designation' Address' E-mail' and

phonenumbers.BRCP-l,onbehalfoftheMoc,willmaintainalogofinformationreceived

from the agencies. NEPT forwards the queries to the Focal Points' in an agreed electronic

format, promptly on receipt of such enquiry. The NEPT and the project also convenes

;;";;;; periodicatty to discuss operational issues relating to the BTP' More frequent

meetings may be held where operational issues (e'g', site upgradation' development of new

content areas) require further support'

The establishment and operation of the Enquiry Poirlt are embedded in the wTo Trade

Facilitation Agreement as well as in the Agreement on the Application of sanitary and

Phytosanitary Measures. The establishment of this enquiry point is also consistent with the

Right to lnformation Act, 2009 of the government' The relevant Article of wTo TFA' SPS

Agreement, and Right to lnformation Act' 2009 is given below:

il
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I

WTO Trode Facilitotion Agreement

1.2 lnformation Available Through lnternet

L.z.L Each Member shall make available, and update to the extent possible and as

appropriate, the following through the internet:

(a) a description (1) of its procedures for importation, exportation' and transit'

including procedures for appeal or review, that informs governments' traderS' and

other interested parties of the practical steps needed for importation' exportation'

and transit;

(b) the forms and documents required for importation into' exportation from' or

transit through the territory of that Member;

(c) contact information on its enquiry point(s)'

l.2.2Wheneverpracticable,thedescriptionreferredtoinsubparagraph2'1(a)shall
also be made available in one of the official languages of the wTo'

J information
1.2,3 Members are encouraged to make available further trade-relatet

through the internet, including relevant trade-related legislation and other items

referred to in ParagraPh 1'1'

Article 7.3. EnquirY Points

l.3.lEachMembershall,withinitsavailableresources'establishormaintainoneor
more enquiry points to answer reasonable enquiries of governments' traders' and

other interested parties on matters covered by paragraph 1.1 and to provide the

requiredformsanddocumentsreferredtoinsubparagraphl.l(a).

l.3.2Membersofacustomsunionorinvolvedinregionalintegrationmayestablish
or maintain common enquiry points at the regional levelto satisfy the requirement of

paragraph 1.3. 1 for common procedures'

1.3.3 Members are encouraged not to require the payment of a fee for answering

enquiries and providing required forms and documents' lf any' Members shall limit

the amount of their fees and charges to the approximate cost of services rendered'

1.3.4 The enquiry points shall answer enquiries and provide the forms and documents

within a reasonable time set by each Member, which may vary depending on the

nature or complexity of the request'

Agreement on the Applicotion of sonitory ond Phytosonitory Meosures' Annex B

,l
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